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ABSTRACT

The globalization of healthcare has led to the emergence of a new form of tourism known as
health tourism. Given the special importance of tourism and especially health tourism and the
resulting economic benefits, the quality factor can be important and fundamental. Among the
factors that can affect the quality of health tourism services are cultural values. Therefore, this
study aims to investigate the effect of cultural values on the perceived quality of health tourism
services in Sarein city, which is done using Hofstede culture model and Padma service quality
model. The statistical population of this study includes all domestic tourists who entered the city
of Sarein in the period of June and early July of 2018. A researcher-made questionnaire was used
to collect data and out of 400 distributed questionnaires, 372 people answered the questionnaires.
Structural equations and LISREL software were used for data analysis. The results show that the
relationship between pleasure-seeking/self-control and perceived quality of health tourism
services is significant and positive. Also, a positive and significant relationship between long-
term/ short-term orientation, degree of ambiguity acceptance, power distance, masculinity/
feminism and individualism/collectivism with the perceived quality of health tourism services
was confirmed.
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Extended Abstract

1. Introduction

Preliminary studies of food tourism indicate that this
field is very effective in the field of economic
development in urban areas. The topic of food
tourism has a significant importance in
entrepreneurship discussions due to the creation of

opportunities and employment in urban areas. "Holt"
believes that the importance of entrepreneurship in
the economic development of countries and the
increase of resources has made it one of the four
main economic inputs, along with labor, land and
capital. Therefore, investing in food tourism not only
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leads to the growth of small and large capitals in
entrepreneurship, but also plays an important role in
the economic growth of regions. Most of the
countries of the world aim to revive traditional foods
and expand tourism, food, and the diversity of
national foods to people. have introduced So that the
first food festival was held in Japan. During the past
years, some countries such as Canada, America,
Italy, France, Turkey and Malaysia have made major
investments in the field of food tourism and have
achieved successful experiences. In our country,
there are more than 2500 types of food and 109 types
of drinks and types of bread and sweets. There are
170 types of local dishes cooked in Gilan province.
The variety and food culture of this region plays an
effective role in attracting tourists. The eastern cities
of Gilan province (Astane Ashrafieh, Lahijan,
Siahkal, Langrod, Amlesh and Rudsar) have their
own food geography. The main goal of this research
is the impact of food tourism in creating
entrepreneurial opportunities in cities and evaluating
opportunities for entrepreneurial activity in eastern
cities of Gilan province. The most important issue
that we are facing in this research is what
opportunities have been created in the field of
entrepreneurship in the eastern cities of Gilan
province according to the possibilities of food
tourism in the studied area.

2. Methods and Material

The current research is practical in terms of purpose
and descriptive-analytical in terms of method. At this
stage, the required information was extracted from
official data, documents and related texts and finally
the opportunities were identified. In order to collect
information through the field, the snowball sampling
method was used. In this method, after identifying or
selecting the first sampling unit, it helps to identify
and select the second sampling unit. Similarly, other
sample units are identified and selected. The
statistical population includes experts and specialists
in the field of tourism and service providers in the
tourism sector, and at this stage, the researcher's
questionnaire was distributed among the statistical
population. The reason for choosing the mentioned
people for the sample population under investigation
is the elites of the statistical population on the

knowledge and impact of food tourism in creating
opportunities. It has been entrepreneurship. The
content of the questionnaire questions was related to
the effect of the fixed variable on the dependent in
the field of accommodation, hospitality, tourism,
cultural, commercial, administrative, transportation,
and general components. The statistical sample size
of the research was 175 people .The data obtained
from the survey was entered and analyzed in
LISREL and SPSS software, and with its help,
Cronbach's alpha coefficient was obtained for all
research constructs above 0.7, which indicates the
reliability of the questionnaire. Bivariate analysis
method was used to investigate the different effects
of variables. In order to prioritize the influence on the
creation of food tourism  entrepreneurship
opportunities, regression tests, LISRE structural
equations have been used.

3. Results and Discussion

Among the effects of the constant variable on the
dependent variable, the most relationship with the
creation of entrepreneurial opportunities related to
entrepreneurial  opportunities in the field of
accommodation is catering. (P < 0.05). This
information shows that there is a significant
relationship between the effect of food tourism and
the creation of entrepreneurial opportunities, among
which the most significant relationship is related to
the creation of accommodation opportunities,
catering with a correlation coefficient of 0.83. The
second and third ranking of the impact of food
tourism, respectively, with the correlation coefficient
of 0.62 and 0.53 on the creation of entrepreneurial
opportunities in the field of tourism, culture,
business, administration is quite evident. The highest
beta coefficient belongs to the creation of
entrepreneurship  opportunity in the field of
establishment of catering accommodation centers
with 0.089. This point indicates that for one unit of
change in the independent variable (the effect of food
tourism), there is a change equal to 0.47 units in the
level of the dependent variable (establishment of
accommodation, catering and tourism, cultural
centers). This information shows the impact of food
tourism directly on the creation of accommodation
and catering opportunities in the study area. These
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results at the confidence level of 99% show the effect
of prioritizing food tourism on the creation of
entrepreneurial opportunities. So that for one unit of
change in the independent variable, there is a change
equal to 0.78 units in the level of the dependent
variable (accommodation, hospitality). These results
show that the linear relationship between the
components is significant. (P<0.01).According to the
structure of the data and the relationship between the
constant and dependent variables of the research, in
order to measure the effect of food tourism on the
creation of entrepreneurial opportunities, a structural
equation model is formulated and evaluated as
follows. The standard path shows a high figure in all
cases, among which the subscales of
accommodation, catering and tourism, culture, have
more intensity compared to other subscales
(commercial, administrative and public transport).
Therefore, it can be concluded that the correlation
coefficients between the effect of food tourism on the
creation of entrepreneurial opportunities in each of
the four components (residential, catering-tourism,
cultural-commercial, administrative and public
transportation) are respectively equal to 0.83, 77. O,
0.76 and 0.69 have been obtained and the
significance levels also show that all items are
significant at the 99% level.

4. Conclusion

The findings of the current research emphasize the
importance of the impact of food tourism on the
creation of entrepreneurship opportunities, as it has a
major impact on entrepreneurship in the study area
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