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ABSTRACT

The globalization of healthcare has led to the emergence of a new form of tourism known as
health tourism. Given the special importance of tourism and especially health tourism and the
resulting economic benefits, the quality factor can be important and fundamental. Among the
factors that can affect the quality of health tourism services are cultural values. Therefore, this
study aims to investigate the effect of cultural values on the perceived quality of health tourism
services in Sarein city, which is done using Hofstede culture model and Padma service quality
model. The statistical population of this study includes all domestic tourists who entered the city
of Sarein in the period of June and early July of 2018. A researcher-made questionnaire was used
to collect data and out of 400 distributed questionnaires, 372 people answered the questionnaires.
Structural equations and LISREL software were used for data analysis. The results show that the
relationship between pleasure-seeking/self-control and perceived quality of health tourism
services is significant and positive. Also, a positive and significant relationship between long-
term/ short-term orientation, degree of ambiguity acceptance, power distance, masculinity/
feminism and individualism/collectivism with the perceived quality of health tourism services
was confirmed.
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Extended Abstract

1. Introduction
Health tourism

includes medical

manpower, equipping and completing treatment

tourism and centers, organizing the airport situation, providing

wellness tourism. The purpose of health tourists is
to use or enjoy natural resources such as salt,
mineral water and hot water, or to treat physical and
mental diseases, which is done with the supervision
and intervention of the medical staff. Experienced

suitable facilities are the most important indicators
for the development of this industry, and the quality
of the services provided is an important and
fundamental factor. Service quality is the gap
between customers' expectations of services and
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their perceptions of services. Among the factors that
can affect the perceived quality of health tourism
services are cultural values. Cultural values are
important beliefs and norms commonly held by
members of a society and can influence various
aspects of members' behavior. Cultural values arise
from individual values, because they are the basis
on which culture is based. The existence of health
tourism attractions in the city of Sarein and its
increasing development along with five million
visitors per year, justifies the necessity of
conducting studies in the field of health tourism.

2. Methods and Materoal

The statistical population of the research is all
domestic tourists in the period of June and early
July of 2017, which is estimated to be around
117,000 people according to the experts of the
Cultural Heritage, Handicrafts and Tourism
Organization of Sarein. Among these, using
Cochran's formula for an unlimited population and
also based on Morgan's table, 384 people have been
considered as a statistical sample. Due to the wide
time period and the large number of people, the
available sampling method was used to select the
samples. The data collection tool in this research
was a questionnaire. In this research, in order to
check the validity of the questionnaire, the criteria
of content validity, construct validity, convergent
validity and divergent validity were used, and the
reliability of the questionnaire was evaluated using
Cronbach's alpha coefficient.

3. Results and Discussion

Based on the findings of the research, the
coefficient of the path of the effect of the
masculinity/feminism variable on the perceived
quality of health tourism services is equal to 79%
and the t-value is estimated at 6.72. Therefore,
according to the significance and positiveness of
this coefficient, it can be stated that masculinity/
feminism has an effect on the perceived quality of
health tourism services. Also, considering the
significance, it can be stated that individualism/
collectivism has an effect on the perceived quality
of health tourism services. The path coefficient of

the effect of the power distance variable on the
perceived quality of health tourism services was
also calculated as 80% and it can be stated that the
power distance has an effect on the perceived
quality of health tourism services. Also, the findings
of the research show that the coefficient of the path
of the variable of the degree of acceptance of
ambiguity on the perceived quality of health
tourism services is positive (82%) and therefore,
considering the significance and positivity of this
coefficient, it can be stated that the degree of
acceptance of ambiguity affects the quality
Perceived health tourism services have an effect.
Also, based on the research findings; It can be
stated that short-term/long-term orientation has an
effect on the perceived quality of health tourism
services. And finally, the path coefficient (89%)
indicates the positive effect of hedonism/restraint
on the perceived quality of health tourism services.

4. Conclusion

The results showed that knowing the degree of
masculinity and  femininity, individualism/
collectivism, power distance, degree of acceptance
of ambiguity, short-term/long-term orientation and
pleasure-seeking/self-control in tourism destinations
is effective in improving the quality of services
provided. Is. It can also be inferred that the
destination communities have a culture that has
been strengthened with cultural rituals and styles
over time. It is difficult to deduce which cultural
dimensions in strengthening appropriate health
tourism services and requires the fact that each of
these dimensions should be considered as
necessary. In this regard, it is suggested to the
tourism officials of Ardabil province and Sarein
city, while identifying and strengthening the
Iranian-Islamic cultural values of their society, to
provide health tourism services according to the
cultural dimensions raised in this research, so that
tourists can serve in this way. Receive according to
their prevailing value.

Keywords: Cultural values, Service quality, Health
tourism, Sarein.
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