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ABSTRACT

When cities become the property of the municipality or the government, people do not feel a sense
of belonging and responsibility as tenants of the city. For this reason, the municipality has to bear
the cost of running and managing the city. The costs of managing and maintaining these
collections are often met in the worst possible way. But if people feel belonging and start building
places, they will accept the cost and responsibility of running the city. To test this hypothesis, the
current study aimed to assess the reasons and contexts for this spirit by examining the views of
people who are best prepared to manage and administer the city. The study method was descriptive
and analytical. The required data were collected from a sample of 383 households in 13 urban
neighborhoods of Mashhad. These data were analyzed using Spearman, regression, Friedman and
ANOVA correlation coefficients. The results showed that the people who are most prepared to
participate in the city administration process live in certain neighborhoods. In these neighborhoods,
the perceptual-semantic, social, managerial-policy, physical and economic dimensions have
suitable conditions. The prioritization of the relevant dimensions shows that the sense of belonging
and ownership of the place has played a much greater role than the physical and managerial actions
of the neighborhoods. Therefore, the best driver for the participation and presence of the people in
the administration of the city is its administration by the people and with the help of the
government.
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Extended Abstract

1. Introduction

When cities become the property of the
municipality or the government, people do not feel
a sense of belonging and responsibility as tenants of
the city. For this reason, the municipality has to
bear the cost of running and managing the city.
Since these foundations often do not posses a
distinguished and steady income, the costs of
managing and maintaining these collections are
often met in the worst possible way. But if people
were to feel belonged feel belonging and started

building places, they would accept the cost and
responsibility of running the city. Even though the
municipality has a strong desire for people to return
to the scene, apparently, achieving this goal is
considered impossible. However, some experiences
have shown that if this process is tested on a limited
level, and after its shortcomings have been resolved,
it will be possible to implement it on a wider level.
To test this hypothesis, the current study aimed to
assess the reasons and contexts for this spirit by
examining the views of people who are best
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prepared to manage and administer the city.
Currently, the city of Mashhad is facing many
problems in the field of belonging and attachment
to the place, and many citizens have lost the desire
to invest and improve the living conditions of their
neighborhoods for many reasons, and due to the
feeling of extreme inequality, they have very low
participation in city management affairs.

2. Methods and Material

This study was applied in terms of purpose and
descriptive and analytical in terms of method. The
realm of this research was the city of Mashhad,
which has 13 municipal districts and nearly 150
urban neighborhoods. To do so, first were identified
the neighborhoods that seemed to belong the most
to the place.That is, the neighborhoods that had
carried out activities in the field of place making.
On the next phase, it was attempted to determine
the components that have left the most effect on the
people’s opinion. For this purpose, a sample of 383
person was selected from the population of about
3.5 million people in Mashhad. The required data of
this group was collected using a researcher-made
questionnaire. This questionnaire was validated by
experts in terms of validity and reliability, before
completion. The collected data were first
summarized and classified. On the next step, the
coding data was entered into SPSS software. The
items were evaluated using a Likert scale. The
values were measured by the terms very high, high,
medium, low and very low. Finally, the collected
data were analyzed using regression, Friedman and
ANOVA models.

3. Results and Discussion

The collected information revealed that among the
150 neighborhoods in Mashhad, 13 neighborhoods
can be considered as suitable neighborhoods. These
neighborhoods were the ones that have the least
signs of belonging to that place. In these
neighborhoods, the situation of these indicators was
better than the average of Mashhad city:
social/behavioural abnormalities in public transport;
social/behavioral abnormalities in parks and green
spaces;  social/behavioural  abnormalities on
sidewalks; social/traffic behavior abnormalities;
Social/behavioral  abnormalities-social at the
neighborhood level and social harms. In addition,

these neighborhoods were the pioneers in paying
municipal taxes. For this reason, these
neighborhoods felt more responsibe towards their
city and neighborhood. Citizens in these
neighborhoods are sensitive to the construction,
development and development of their neighborhoods.
Also, in all mentioned neighborhoods, at least one
basic action was carried out with the support and
direct role of the local people and it came to
fruition. According to the theoretical foundations of
the research, a set of factors was listed for this
purpose and an attempt was made to measure and
determine their real effect using statistical methods.
In the first stage, in order to determine the
relationships of these parameters with the
possession of the place and the creation of strong
social relations of the residents, multivariable
regression was used. The findings of this section
showed that there is a relatively strong correlation
between independent and dependent variables.
Standard coefficients were used to determine the
intensity of the relationship. The characterized
coefficients showed that the five determined
dimensions have a strong and positive effect on the
category of acquiring a place and restoring social
relations. Meanwhile, the highest coefficient is
related to the perceptual-semantic dimension.
Friedman's test was used to rank the importance of
each influencing factor. The findings represented
the social and economic dimensions are the most
important factors affecting the dependent variable
and the management-politics dimension has the
lowest average. F test was used to determine the
difference in the influence of the investigated
factors in the selected neighborhoods. The
determined coefficients showed that there is a
difference in all dimensions and this difference is
significant at the 99% level. ANOVA analysis was
used to determine the difference. The calculations
of this model showed that Resalat, Reda and
Mehrabad neighborhoods have a better condition in
physical index. Beheshti and Farhangian
neighborhoods showed better conditions in the
social index. In Resalat, Resalat, Mehrabad,
Beheshti and Farhangian neighborhoods, the
management-policy index gained a suitable
position. Finally, Resalat, Reda, and Mehrabad
neighborhoods achieved the highest position in the
perceptual-semantic index and in the economic
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dimension. In general, it can be said that the people
who have the highest readiness to participate in the
process of city administration live in areas where
their  perceptual-semantic, social, managerial-
political, physical and economic dimensions are in
appropriate conditions.

4. Conclusion

In this research, the relationship between different
economic, social and cultural dimensions with the
state of participation and sensitivity of people to the
state of management and administration of the city
was measured. The final findings showed that the
perceptual-semantic, social, managerial-politicizing,
physical and economic dimensions have a
significant relationship with sensitivity to the city's
fate and administration. Among these, the
perceptual-semantic and social dimension has the
most impact. There is also a two-way relationship
between these concepts. That is, by improving the
conditions of one, the improvement is achieved in
others. In fact, in this process, a self-reinforcing
cycle is formed. So that when the people of the
neighborhood reach one of their goals with
solidarity and cohesion, their determination and
determination for the next cases increases. In
addition, it was found that social and economic
dimensions are the most effective among the
indicators. Meanwhile, the management-politics
index has the lowest average rating. In general, the
significant impact of perceptual-semantic, social,
economic, physical and management-politics
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