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ABSTRACT

Tourism is one of the most important development tools in the world. Golestan province is prone to the
development of tourism industry due to its natural, historical and cultural And this province should pay
special attention to tourism in its future policies and programs as an effective tool for continuing the
process of political, cultural and economic development. Therefore, this research is aimed at developing
scenarios for developing the tourism area of Golestan province with a future study approach. In terms of
the purpose of this research, the method is a combination of documentary and scrolling methods. The
statistical population of this research includes all experts which has enough knowledge and experience in
the tourism sector. The non-probabilistic sampling method is using two methods for judging and
snowball sampling. The data gathering tool was a questionnaire and an interview with experts. The
results of this study Based on the Mic-Mac software output showed that the eight main factors affecting
the future development of Golestan province are influential. According to these, eight factors include
private sector participation, tourism acceptance culture, entrepreneurship in the tourism sector,
establishment of shopping centers, security of domestic and foreign tourists, incomes of the tourism
sector and infrastructure of the government in the tourism industry. four scenarios were identified and
selected Based on the twofold "uncertainty” and “importance,” For the four likely future of Golestan
province from the combination of two axes of uncertainty "tourism entrepreneurship” and "tourism
acceptance culture™.
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tourism industry has led researchers to refer to
scenario-based planning as the backbone of
tourism; however, despite recent relevant studies,
futures studies of tourism foresight and scenario-
planning are still in their infancy, which
necessitates due attention to this field. Therefore,
the aim of the present research was to design
tourism growth scenarios in Golestan Province
using a futurology approach.

2-Methods and Material

The present research is an applied research in terms
of the purpose, a survey research in terms of its
methodology, and analytical and heuristic based on
new methods of the future studies. The statistical
population of the present study includes all experts
who have sufficient knowledge and experience in
the field of tourism industry in the province. Thirty
experts were identified and selected using snowball
and subjective judgment sampling. The data
collection tools also included questionnaires and
interviews.

3-Results and Discussion

Results of reviewing related literature and experts'
opinions in Golestan province showed that twenty-
four factors influence the future of tourism industry.
Furthermore, according to Interaction Questionnaire
and MicMac output, the eight most influential
driving factors, including welcoming culture for
tourists,  entrepreneurship,  shopping  center
establishment, private sector participation, security,
laws and regulations, and infrastructure, identified.
The results of the uncertainty questionnaires
showed that the two uncertainties of "welcoming
culture for tourists" and "entrepreneurship in the
tourism sector”, because of having maximum value
of multiplying intensity and importance, constitute
the axes of this research scenario. Four probable
futures were forecasted for tourism industry of
Golestan province by combining these two
uncertainties. For each of these four scenarios, the
following four scenarios were developed: Scenario
1: Entrepreneurship in tourism projects of the
province and welcoming culture for tourists from
the host area. Scenario 2: Entrepreneurship in
tourism projects of the province and lack of
welcoming culture for tourists from the host.
Scenario 3: Lack of entrepreneurship in tourism

projects of the province and lack of welcoming
culture for tourists from the host area. Scenario 4.
Lack of entrepreneurship in tourism projects of the
province and welcoming culture for tourists from
the host area.

4-Conclusion

The results of analyzing drivers in the uncertainty
questionnaire showed that two factors of welcoming
culture for tourists and tourism entrepreneurship in
Golestan province have higher uncertainty. Four
probable futures were forecasted for tourism
industry of Golestan province by combining these
two factors. Then, four scenarios were formulated
for each of these four futures; therefore, it can be
concluded that two factors of welcoming culture for
tourists and tourism entrepreneurship have less
forecasting ability in Golestan province; however,
among these four probable futures, the prefect and
desirable future for the tourism industry of Golestan
province is a future where welcoming culture for
tourists and tourism entrepreneurship are of
paramount importance (Scenario 1) and achieving
such desirable future requires governments, in
collaboration with the private sector, implement
tourism promotion programs and provincial
officials attempt to boost entrepreneurship in this
valuable and profitable industry by implementing
supportive packages, tax incentives, financial
facilities, right rules and regulations, and incentive
programs.

Keywords: Cenario, Futurology, Development,
Tourism, Golestan province.
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