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ABSTRACT

In recent decades, online social networks have become a platform for economic activities and
provide a suitable environment for the growth of rural businesses. However, many rural economic
actors are reluctant to use these networks. The aim of this research is to examine the perceptions
of Khomam County rural business owners regarding the role of social networks in improving their
businesses, comparing both their subjective and objective Perceptions. To this end, the objective
perception of a group of rural business owners who have experienced using social networks was
studied in comparison with the subjective perception of a group that does not use any of these
networks. The research method was mixed, and the data were collected using questionnaires
consisting of 34 subjective perception questionnaires and 91 objective perception questionnaires.
The data were analyzed using the Mann-Whitney test and quantitative content analysis. The
results indicated that both groups assessed the impact of social network usage on business
performance above the median; however, there was a significant difference in their perceptions.
The group using social networks (with an average of 158.82) attributed more importance to social
networks compared to the inactive group (with an average of 114). Additionally, the inactive
group in social networks can be divided into two categories: the first category has a positive
attitude toward social networks but faces various barriers to their use, while the second category
has a negative attitude towards the effectiveness of these networks, believing that social networks
will not be beneficial for their business.

© the Author(s). Publisher: University of Sistan and Baluchestan
BY NC

1. Introduction

In recent decades, online social networks have gained significant attention as tools for new forms of
communication and interaction, particularly in the economic sphere. These online platforms offer rural
businesses a valuable opportunity to enhance their performance and overcome geographical isolation.
However, the reluctance of some economic actors to adopt these tools indicates the presence of barriers and
challenges that require careful examination. Therefore, this study aims to conduct a comparative analysis of the
diverse perceptions of rural business owners regarding the role of social media in rural businesses. To this end,
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the objective perceptions of a group of rural business owners who have directly experienced and understood the
use of social networks such as Instagram, WhatsApp, Telegram, and Eita were compared with the subjective
perceptions of a group that did not use any of these networks. This comparison was conducted to identify the
differences between their subjective and objective perceptions and to uncover the factors influencing the non-
use of these networks.

2. Materials and Methods

This study employed a mixed-methods approach. Data was collected through a five-point Likert scale
questionnaire, along with an open answer questionnaire. A total of 34 questionnaires were collected for
subjective perceptions and 91 questionnaires for objective perceptions. The sampling was purposive, and the
study participants were divided into two groups: those who used social networks like Instagram, WhatsApp,
Telegram, and Eita, and those who had no social media activity. Data was analyzed using the Mann-Whitney U
test and quantitative content analysis to identify significant differences between the two groups.

3. Results and Discussion

Descriptive findings of the research indicate a propensity among rural businesses to join online social networks,
with 72.8% of the surveyed population reporting experience with social media membership. The results
collectively demonstrate a higher inclination towards social media use among women compared to men.
Additionally, younger individuals and those with higher levels of education exhibited a greater tendency to join
online social networks to enhance their businesses. The utilization of social media was also more prevalent
among those involved in the service and industrial sectors compared to the agricultural sector.

The results of the study showed that both groups rated the impact of social media use on business performance
above average. However, there was a significant difference between the perceptions of the two groups. The
group that used social media attributed a more significant role to social networks, with an average score of
158.82, compared to the online inactive group with an average score of 114. Furthermore, the open-ended
questions were analyzed using content analysis, revealing that the group that did not use social media could be
divided into two categories: the first group had a positive attitude toward social media but faced with various
obstacles such as a lack of skills for working with social networks, limited access to high-speed internet, lack of
access to electronic devices, and an inability to fulfill more orders. These individuals were familiar with the
benefits of social media for businesses through the experiences of their family and colleagues and would use
social media if the conditions were favorable. However, the second group had a negative attitude towards the
usefulness of these networks for their businesses, which stemmed from their subjective perceptions.

Based on the findings, the group that used social media rated the impact of social media on improving rural
businesses higher than the group that did not use these networks and responded solely based on their subjective
perceptions. The reason for the positive perception and attitude of the first group towards social networks could
be attributed to their positive experiences with using social media to improve their businesses, such as
attracting more customers through social media, selling more products, and learning innovative skills. In
contrast, the second group, which lacked these experiences, had different, non-objective perceptions. They
believed that working on social media requires a lot of time and skills, is not beneficial, and its returns occur
with a significant delay. This finding suggests that one of the barriers to using social media to improve rural
businesses is individuals' mindset regarding the efficiency and ease of use of these networks and their negative
attitudes.

4. Conclusion
In conclusion, the results of this study indicate that First-hand experience of utilizing social media could
underscore its efficacy and simplicity, thereby substantially influencing rural entrepreneurs' perceptions and



Vol. 23, No. 81 Geography and Development [ 65

bridging the gap between their subjective beliefs and objective realities. In addition, to effectively utilize social
media in rural businesses, there is a need for educational and support programs to increase the awareness and
skills of rural business owners, improve internet speed, and provide facilities for rural residents to access
electronic devices. Additionally, financial and non-financial support for rural businesses to increase their
capacity to fulfill more orders can also motivate individuals to use online social networks and create
employment opportunities.

Keywords: Social networks, Rural businesses, Perception, Subjective perception, Objective perception,
Khomam county.
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